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CHICKEN

BEEF

PORK

TURKEY

SEAFOOD

PASTA

CHEESE

SNACKS

DRINK

CONDIMENTS

FRUIT & VEGETABLES

BREAD

RICE

HYGIENE

MAKE UP

BUNDLES

BULK ORDERING

Walmart Curbside Pickup
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Each facility is different. For specific information, contact the facility where you 
are sending the package. Generally speaking, incarcerated individuals may 
receive packages through the mail or at visits by anyone not on a negative 
correspondence or negative vendor list.

A package without a return address will not be delivered to the offender. For a 
complete understanding of packages, refer to Directive #4911, Packages & 
Articles Sent or brought to facilities.

At most correctional facilities, individuals are allowed three food packages per 
month, and the combined weight cannot exceed 40 pounds.

Additional packages containing non-food items, such as clothing and tobacco, 
may be received and will not be counted against the food package limit. Be 
advised that there are limits to the amount of personal property offenders may 
accumulate based on physical and/or programmatic considerations. There 
are also restrictions on color of clothing.

Exceptions to the above package rules exist for those in Special Housing Units 
(SHU), or on "loss of package" sanctions, "reception", or in "in-transit" status, 
Shock, drug treatment centers, CASAT, and work release centers. For example, 
no packages may be received at any time by anyone in SHU except books, 
periodicals, and legal materials.
For information about these special populations, please contact that specific 
facility.

Additionally, individuals located at "TV Facilities" may receive from family, 
friends or other personal sources only two food packages, including items 
ordered directly from approved vendors, per calendar year. These packages 
may contain only food items and may not exceed 20 pounds.

ATTICA - ELMIRA - FIVE POINTS - SHAWANGUNK - SOUTHPORT CADRE - WENDE CLIN-
TON - GREAT MEADOW - UPSTATE CADRE
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To place an order with Sherrie Betty's, you can either call us or use our online platform. We conduct with a projected 
delivery period of 2-3 days to your designated facility. Please be aware that occasional delays may occur due to factors 
like product availability. All orders placed between Thursday and no later than noon Eastern Time on Sunday will ship on 
Tuesday. Orders placed between Sunday and no later than10 AM Eastern Time on Wednesday will ship on Thursday

Adjustments may be necessary during holidays, inclement weather, or natural disasters. In such cases, shipping will 
resume on the next possible business day. Please note that external variables beyond our control, such as carrier 
bottlenecks and unforeseeable circumstances, may influence the final delivery timeline. Once packages reach the 
facility, we are not responsible for any delays.

Upon receipt of an online order, an acknowledgment email will be sent to the associated email address. If you don't 
receive a confirmation within twelve hours, please contact us by phone or email to ensure we've received your order. 
Sherrie Betty’s is not responsible for orders not correctly submitted, so it's the consumer’s responsibility to confirm any 
order that doesn't receive a confirmation from us.

If items are discontinued or out of stock, we'll replace them with alternatives of equal or superior value to fulfill your order. 
If a suitable substitute isn't available, we'll notify you to discuss alternatives or issue a credit.

Sherrie Betty’s does not accept requests for back-ordered items. Any change requests must be made within twelve hours 
of placing your order and must be done by phone to ensure timely processing.

For cancellations or modifications, you can reach us at 475.339.1752 from Monday to Friday, 8:00 AM to 6:00 PM Eastern 
Time. After hours, you can leave a voicemail, and we'll get back to you within one business day.

Shipping charges are based on the cumulative weight of items in your order. We've approximated item weights to the 
nearest ounce or pound for easy calculation. For instance, 1 pound (1 lb.) is equivalent to 16 ounces.

���������������
UPON RECEIPT OF AN ONLINE ORDER, AN ACKNOWLEDGMENT EMAIL WILL BE DISPATCHED, 

SIGNALING THE INITIATION OF THE ORDER PROCESSING FOR SHIPMENT.

FOR ALL SHIPPING-RELATED QUESTIONS PLEASE CALL US 
AT 475.339.1752 OR EMAIL US AT

SHIPPING@SHERRIEBETTYS.COM
WWW.SHERRIEBETTYS.COM

ALL PRODUCTS WILL BE PACKED IN DRY ICE AND WILL ARRIVE COLD PACKED
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In line with our commitment to delivering exceptional customer service, Sherrie Betty's offers a 10-day return policy. Any 
items returned within this 10-day period, eligible for a refund, will undergo inspection to ensure they are NEW, UNUSED, 
UNDAMAGED, or DEFECTIVE. We will process eligible returns within 10 days of receiving the items. It's important to note that 
Sherrie Betty's reserves the right to decline items that do not meet the eligibility criteria for return, and no credit will be issued 
for rejected items. Upon completion of the refund process, you will receive notification via email or postal mail regarding the 
acceptance or denial of your items.

Returned items are subject to a 30% restocking fee, which will be deducted from the refund amount.

Refunds will be processed either via a paper check (if the original payment was made with an institutional check) or 
credited back to the credit card used for the initial purchase. Returns received after the 15-day period will not be accepted 
and will not be issued merchandise credit.

Please note that perishable items such as food are not eligible for refunds.
Inmates may receive a maximum of two packages per month containing food items as outlined in Attachment A of 
Directive #4911. The combined weight of these packages should not exceed 40 pounds. This limit applies to food packages 
received from both visitors and through the mail. 

Inmate items that are not accepted by the facility for the following reasons will not be eligible for a refund or exchange:
1.Loss of package room privileges by the inmate.
2.Placement of the inmate in keep lock.
3.The inmate exceeding the allowable package limit (40 pounds per month).
4.Transfer of the inmate to another facility.
5.The inmate refusing a package.

Additionally, package privileges may be restricted based on the following criteria:
1. Privileges of inmates in Special Housing SHU units, as restricted and limited by Directive #4933.
2.Inmates in reception/classification facilities will not be allowed to receive packages for 30 days from the date of reception.
3.Inmates will not be allowed to receive packages while in transit.
4.Inmates in Shock Incarceration, Drug treatment, CASAT, or work release programs will not be allowed to receive packages.

While all of our perishable food items are hermetically sealed in accordance with Directive #4911, some facilities may have 
varying acceptance standards for certain packaged food items, particularly meats. It is the responsibility of the customer 
to contact the facility to determine acceptable items if there is uncertainty about whether an item will be accepted. If you 
are unsure about how an item is packaged or sealed, please contact us before placing your order, and we will provide 
clarification. We do not offer refunds for perishable food items (Hermetically Sealed Meats).

Please refer to Directive #4911 or contact the facility before placing your order to ensure that your order meets specific 
weight, packaging, and shipping requirements.

All returned non-food merchandise must be shipped directly from the correctional facility and must include the original 
purchase receipt with the returned items listed, as well as form #1755 "Non Food Package Record." All items must be in the 
same condition as when they were received, meaning they must be NEW, UNUSED, UNDAMAGED, or DEFECTIVE and in their 
original packaging. Please note that we do not accept merchandise returns from family members or third parties.
Orders returned to Sherrie Betty's due to acceptance limitations or weight errors are not eligible for cash refunds. We 
strongly advise contacting the facility before placing your order if you are unsure about package receiving limitations and 
accurately calculating the weight of items.

Certain items, such as special orders or sale items, are NOT eligible for return or refund. Prior to making a special order 
request or purchasing items that have been marked down for sale, please check with the facility.
Items ordered through our mail-in catalog may take longer to process depending on mail delivery times. To exchange an 
item ordered through our mail-in order form, please include the item, the original purchase receipt, and a detailed note 
explaining the reason for exchange or return, along with the new item you would like to have delivered.

Please note that return shipping charges are non-refundable, and the responsibility for returns and exchange shipping 
costs lies with the sender. We are not responsible for return shipping costs. If a refund is approved, the cost of shipping will 
be deducted from the refunded amount. We recommend using tracking for all returns to ensure they are delivered 
correctly.
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Sherrie Betty's vendor care

package program
distinguished ourselves from
other vendors by being the
best at what we do and by
consistently going the extra
mile to serve our clients in

their time of need. Along with
achieving 100% customer

satisfaction
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LIMITED STOCK-ORDER ASAP

GRAB YOUR BUNDLE

ORDER YOURS

Call to order or visit sherriebettys.com for fast delivery 
24/7 ONLINE ORDERING - SAME DAY SHIPPING

��
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SUMMER BUNDLES

Total Package Weight: 
15 ibs 13 0z

�����������������������������������������
��		��

SKU: BUN624005

$193.75
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SUMMER BUNDLES

Total Package Weight: 
21 ibs 9 0z

�����������������������������������������
��		��

SKU: BUN624004

$172.75
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SUMMER BUNDLES

Total Package Weight: 
26 ibs 2 0z

�����������������������������������������
��		��

SKU: BUN624001

$310.00
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SUMMER BUNDLES

Total Package Weight: 
17 ibs 8 0z

�����������������������������������������
��		��

SKU: BUN624002

$268.50
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SUMMER BUNDLES

Total Package Weight: 
26 ibs 2 0z

�����������������������������������������
��		��

SKU: BUN624003

$310.00



��

Total Package Weight: 
15 ibs 13 0z $73.08

SNACK BUNDLES: 01

+2 SPECIAL ITEMS SHERRIEBETTYS CHOICE

�����������������������������������������
��		��

SKU: BUN624006
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SNACK BUNDLES: 02

�����������������������������������������
��		��

SKU: BUN624007

Total Package Weight: 
15 ibs 13 0z $52.84

+2 SPECIAL ITEMS SHERRIEBETTYS CHOICE
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SNACK BUNDLES: 03

�����������������������������������������
��		��

SKU: BUN624008

Total Package Weight: 
15 ibs 13 0z $142.75

+2 SPECIAL ITEMS SHERRIEBETTYS CHOICE
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SNACK BUNDLES: 04

�����������������������������������������
��		��

SKU: BUN624009

Total Package Weight: 
15 ibs 13 0z $178.86

+2 SPECIAL ITEMS SHERRIEBETTYS CHOICE
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SKU: SBW0030

��

SHERRIEBETTYS CURBSIDE PICKUP & DELIVERY WITH AND IN WALMART

A SERVICE OFFERED BY THE SHERRIEBETTYS.

����
��	���

Step 1: Purchase our service for a flat rate of $78.00 USD, plus a shipping charge of $25.00. 
You can pay using Credit/Debit, CashApp, Zelle, or through our "Pay in 4" partners (Afterpay, 
Klarna, Sezzle, and Affirm). The total cost for the service and shipping is $100.00 USD, unless 
you choose expedited next-day shipping, which has varying rates with FedEx and UPS. 
Expedited shipping is only available for orders placed between 10 AM and 6 PM, Monday to 
Friday. 
Orders placed on weekends (Saturday or Sunday) will be processed on the next business 
day (Monday).

Step 2: After purchasing the service, click the link to Walmart.com in your email or visit 
www.walmart.com to start shopping for your order.

We recommend creating an account with Walmart.com. This will let you track your order, 
save payment methods, and make changes to your order.

AIn the top left corner of your screen, under the Walmart logo, click the drop-down menu 
and choose one of the three delivery options: (PICKUP).

Select Reserve Time: You can choose a pickup time between 10 AM and 6 PM, Monday to 
Friday, on the day you place your order. For orders placed Monday through Thursday, 
expedited (next-day) shipping is available for an additional fee.

Select store location: 315 Foxen Boulevard, New Haven, Connecticut 06513. This is the only 
location we will pick up from.

We accept EBT payments for this service. If you have any questions, please call us or email 
shipping@sherriebettys.com.

���		����

�����	�������������
��������	���
��� ��� 
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Step 3. You can now start shopping for your order. Please remember to keep track of the 
weight of the items you buy, as Walmart doesn't track this for you. Sherriebettys is not 
responsible for any overweight purchases you make. It's up to you to monitor your order with 
Walmart from start to finish. 
This is your Walmart account, and Sherriebettys will not have any access to your account 
details or information.

Step 4. After reviewing your order, complete your checkout. You will pay Walmart directly 
using the payment method of your choice. If you have an existing account, your saved 
payment methods will be available. If you're setting up a new account, Walmart will ask you 
to enter your preferred payment method.

Step 6. Once Sherriebettys picks up your order, Walmart will send you a confirmation. We will 
ship your order within 24-48 hours of receiving it, unless you purchased expedited service. 
After we have your order, it will go through the following stages: Awaiting Shipping, Awaiting 
Pickup, and Shipped. You will receive email notifications at each stage. Once shipped, you 
will get tracking information through UPS or FedEx, and you can track your order and see 
who signed for it upon delivery.

Sherriebettys provides a service that includes picking up and shipping orders directly to the 
correctional facility listed. We are not responsible for any mistakes made by you or Walmart 
Curbside Pickup. If there are any errors in your order, please contact Walmart customer 
service to resolve the issue. You can find their contact information in their app or in your 
confirmation email. If you have any questions or concerns about our process, feel free to 
call us during business hours (10 AM - 6 PM, Monday to Friday) at 475-339-1752. Please note, 
we are closed on weekends and federal holidays.

At Sherriebettys, we take care of all pickup and shipping. Please don't worry about man-
aging these logistics yourself. If you've paid for the service, your order will be picked up as 
planned. If there's a problem or if we need to check something with you, we'll give you a 
call. If you don't hear from us, everything is going smoothly. Thank you for choosing Team 
Sherriebettys!

Pickup Times: Monday to Friday only, during your selected pickup window. Expedited 
shipping is available for an additional cost, but you must schedule pickup no later than 11 
AM for next-day shipping. 
Please note, there is no Saturday delivery, as facilities will not accept orders on Saturdays.

Step 5. Please forward this email to shipping@sherriebettys.com and include the best 
phone number to reach you. You’ll receive a confirmation of your Walmart purchase and 
our scheduled pickup timeline.

Go to your shopping cart and follow the prompts to enter your billing information: Your 
first and last name, with your Sherriebettys order number in parentheses (e.g., John Doe 
[Order#1234]). Then, enter your billing address. Important: Make sure to include the 
Sherriebettys order number you received when you purchased this service from Sherrieb-

 Select your payment type (any payment available that WALMART offers)

Place Your Order

Once your order is complete, WALMART will send you a confirmation email that your order 
was received, Pick-UP time, and Pickup Location.



Inmate Name: _______________________________________________________________ ID#: _________________________

Facility Name: ____________________________________________________ Housing#: _______________________________

Facility Address:______________________________ __________City: ____________________State_________ Zip: 

Enviado a Nombre De

Nombre de Institución Número de Celda

Dirección de Institución

Dirección

Nombre del Comprador

Método de Pago Cheque de Institución Imprinted Address & Phone # Required on Personal Checks Daytime Phone # is required for Credit Card payment

Ciudad  Estado Código Postal

Ciudad  Estado Código Postal
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 � � � � � 
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�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

Purchaser: ________________________________________________________________________________________________ 

Address: _________________________________________ City: _____________________ State: ________ Zip: _________

Method of Payment: o Facility Trust Check oMoney Order/Checko Visa o Mastercard o Discover o Prepaid Customer Account

Daytime Phone #: (Required for Credit Card Purchases) ________________ Email Order Confirmation To: (Optional) _______________________
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Inmate Name: _______________________________________________________________ ID#: _________________________

Facility Name: ____________________________________________________ Housing#: _______________________________

Facility Address:______________________________ __________City: ____________________State_________ Zip: 

Enviado a Nombre De

Nombre de Institución Número de Celda

Dirección de Institución

Dirección

Nombre del Comprador

Método de Pago Cheque de Institución Imprinted Address & Phone # Required on Personal Checks Daytime Phone # is required for Credit Card payment

Ciudad  Estado Código Postal

Ciudad  Estado Código Postal
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Purchaser: ________________________________________________________________________________________________ 

Address: _________________________________________ City: _____________________ State: ________ Zip: _________

Method of Payment: o Facility Trust Check oMoney Order/Checko Visa o Mastercard o Discover o Prepaid Customer Account

Daytime Phone #: (Required for Credit Card Purchases) ________________ Email Order Confirmation To: (Optional) _______________________
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Inmate Name: _______________________________________________________________ ID#: _________________________

Facility Name: ____________________________________________________ Housing#: _______________________________

Facility Address:______________________________ __________City: ____________________State_________ Zip: 

Enviado a Nombre De

Nombre de Institución Número de Celda

Dirección de Institución

Dirección

Nombre del Comprador

Método de Pago Cheque de Institución Imprinted Address & Phone # Required on Personal Checks Daytime Phone # is required for Credit Card payment

Ciudad  Estado Código Postal

Ciudad  Estado Código Postal
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Purchaser: ________________________________________________________________________________________________ 

Address: _________________________________________ City: _____________________ State: ________ Zip: _________

Method of Payment: o Facility Trust Check oMoney Order/Checko Visa o Mastercard o Discover o Prepaid Customer Account

Daytime Phone #: (Required for Credit Card Purchases) ________________ Email Order Confirmation To: (Optional) _______________________
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Inmate Name: _______________________________________________________________ ID#: _________________________

Facility Name: ____________________________________________________ Housing#: _______________________________

Facility Address:______________________________ __________City: ____________________State_________ Zip: 

Enviado a Nombre De

Nombre de Institución Número de Celda

Dirección de Institución

Dirección

Nombre del Comprador

Método de Pago Cheque de Institución Imprinted Address & Phone # Required on Personal Checks Daytime Phone # is required for Credit Card payment

Ciudad  Estado Código Postal

Ciudad  Estado Código Postal
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Purchaser: ________________________________________________________________________________________________ 

Address: _________________________________________ City: _____________________ State: ________ Zip: _________

Method of Payment: o Facility Trust Check oMoney Order/Checko Visa o Mastercard o Discover o Prepaid Customer Account

Daytime Phone #: (Required for Credit Card Purchases) ________________ Email Order Confirmation To: (Optional) _______________________
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Inmate Name: _______________________________________________________________ ID#: _________________________

Facility Name: ____________________________________________________ Housing#: _______________________________

Facility Address:______________________________ __________City: ____________________State_________ Zip: 

Enviado a Nombre De

Nombre de Institución Número de Celda

Dirección de Institución

Dirección

Nombre del Comprador

Método de Pago Cheque de Institución Imprinted Address & Phone # Required on Personal Checks Daytime Phone # is required for Credit Card payment

Ciudad  Estado Código Postal

Ciudad  Estado Código Postal
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Purchaser: ________________________________________________________________________________________________ 

Address: _________________________________________ City: _____________________ State: ________ Zip: _________

Method of Payment: o Facility Trust Check oMoney Order/Checko Visa o Mastercard o Discover o Prepaid Customer Account

Daytime Phone #: (Required for Credit Card Purchases) ________________ Email Order Confirmation To: (Optional) _______________________
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Once you earn 100 Sherrie Betty Buck$, they turn into $10 Sherrie Betty Buck$. 
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Score 1 Sherrie Betty Buck$ for every dollar you spend. You may spend a 
maximum of $30 Sherrie Betty Buck$ per month. Once you earn 100 Sherrie 
Betty Buck$, you receive $10 Sherrie Betty Buck$ that can be used beginning on 
your very next purchase.

How Many Sherrie Betty Buck$ Do I Need To Get Free Stuff?

On each packing slip you receive the balance of your Sherrie Betty Buck$ will be 
listed. Once you believe you have accumulated 100 or more Sherrie Betty 
Buck$, and you are ready to spend them, simply place the note USE MY Sherrie 
Betty Buck$ in the notes when placing your order. We will use the maximum 
(15 Sherrie Betty Buck$ per order/ 30 Sherrie Betty Buck$ per month) amount 
of Sherrie Betty Buck$ you have available. A new balance will be provided on 
your packing slip.

How Do I Use Sherrie Betty Buck$?

We use the birthday attached to the DIN# and automatically add 5 Sherrie 
Betty Buck$ on your birthday.

How Do Sherrie Betty Birthday Buck$ Work?

Please note Sherrie Betty Buck$ may not be applied to shipping or 
insulation charges. Policy subject to change or end at any time. 
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Let us know what we are missing.
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